BBC Learning English —Real English

About this script

Please note that this is not a word for word transcript of the programme as broadcast. In
the recording and editing process changes may have been made which may not be

reflected here.
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This is Real English from BBC Learning English. I'm Helen.
JRAEFEE.

Today we’re going to look at words and phrases that are often seen
in the news papers or heard on the television.
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Today’s new word is etiquette — E.T.1.Q.U.E.T.T.E. — etiquette.
Etiquette. W14 FRAR DU Ui 0] 1, &R HER, 7] URE— T~ ?

Well, etiquette means the formal rules of polite, correct behaviour,
in a society.
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Not really. For example, Chinese etiquette is very different to
American etiquette.
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Well, for example in a British company, it might be normal to use
first names, even with your boss.
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But in Italy you would call your boss Mr Smith.
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So | would have to call you Miss Dong.

Yes, that’s right.



Insert

A: Don’t forget — when he gives you his business card, don’t just put it in your pocket.
You have to take it with both hands, read it, thank him and then put it in your wallet.

B: Don’t worry. I've done business here before, and | know the etiquette.
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WU, Ba, FATRE S —TF. etiquette 2 BUZALAL, TIEEANE 5 AL AXHD
BHA R F{EASEE KT . Well it looks like we have to finish now.

Yes, unfortunately we do. You’ve been listening to Real English from
BBC Learning English. Join us again soon.

See you.



