BBC Learning English —Real English

About this script

Please note that this is not a word for word transcript of the programme as broadcast. In
the recording and editing process changes may have been made which may not be
reflected here.
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Real English: Hotline #4H 1%

Helen: Welcome to Real English from BBC Learning English. I’'m Helen.
Liu Jia: XU BBCHE [ |4k /v vl A HLE D i, JRE .
Helen: Today we're going to look at words and phrases that have recently

become part of the English language.

Liu Jia: M ST A KK A BB T, ANRAT I IR I
Helen: It's very important to stay up-to-date with English as new words

and expressions enter the language all the time.

Liu Jia: Wi, Helen, Pk e gkdi 14 RHTRZ...2

Helen: Today’s word is ‘hotline’ — H.O.T.L.I.N.E. hotline.

Liu Jia: Hotline. 1XAMia] A1 4 5= e 2

Helen: Well, a hotline is a direct, quick telephone line that gives you access

to help or information.

Liu Jia: Hk, BT, ahotline afit—N R XI5 E R HRFHLE, $E 02 E R
PIECER

Helen: Yes. For example, when there is a disaster, like a plane crash, there
is usually a telephone number to call for information. This is a
hotline.

Insert

A: I'm worried about my brother in the USA. There have been enormous storms where
he lives.

B: Call this number. It's a 24-hour hotline and they should be able to help you.

Helen: Have you ever called a hotline?
Liu Jia: No, have you?
Helen: Yes. When | was in Edinburgh recently there was a problem at the

airport and many planes were cancelled.
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So what did you do?
I had to call a hotline to find out if my flight was cancelled.
And was it?

Yes, unfortunately. | called the hotline the next day, and luckily it
was back on.

That’s not too bad; at least you got back safely.

Yes, the hotline number was very useful. Anyway, to recap a hotline
is

Hotline & iih, RAT LUl e 2A N 1045 SR . And that's
all we have time for today.

Yes, it's time for us to go.
You've been listening to Real English from BBC Learning English.
Join us again soon for more up-to-the-minute Real English. Bye.

See you next time.
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